YcnoBusa Bo3BpaTa AeHeXHbIX cpeacTtB cepBuca SaveWave

1. O6wme nonoxeHus

1.1. HacTosiwuwmin 4OKYMEHT perynupyeT NopsaoK Bo3BpaTa AeHEXHbIX CPeACTB, ynrnadyeHHbix [lonb3oBatenem 3a
Yenyru Cepuca SaveWave (nanee — CepBuc), B criydasx pacTopXXeHuss Aorosopa (oTkasa oT NOANUCKK), a Takke no
MHbIM OCHOBaHMAM, NPeayCMOTPEHHbBIM 3aKoHo4aTenbCTBOM Poccuiickon ®egepaunm u MNonb3oBaTensckum
cornatleHuem.

1.2. Bce oTHoweHusa mexay AamunHuctpatopom (AN Xasmnes M.M.) n MNonb3oBaTenem perynupyroTcs:
o [lonb3oBaTenbCKUM COrnalleHneM;

o [lonuTnkon KoHUOEHUNANLHOCTY;

e HacTodwmmm Ycnosusimm Bo3Bpara.

1.3. Ycnyra cuntaeTcst oka3aHHOW Haanexawmm o6pa3oM B TEHEHME OMNfayeHHoro nepuoaa noanmckn ¢ MOMeHTa
npegocTaBneHns goctyna K JlnyHomy kabuHeTy, He3aBMCMMO OT hakTa ucnonb3oBaHus Monb3oBatenem ObyyatoLwmx
mMaTepuanos unu Npomokoaos (aboHeHTCkuin gorosop, cT. 429.4 MK PO).

2. OTkas ot ycnyru Bo Bpems [pobHoro nepuoaa (Tpuana)

2.1. Npo6Hbivi nepuog (Tpuan) gnutca 5 gHel, cTonmocTs — 5 pyGnen.

2.2. Ecnn MNonb3oBaTtenb 0TKasbiBaeTCs OT NOAMUCKU (OTNUCBLIBAeTCsA) A0 OKoHYaHus NpobHoro nepunoaa:
e fanbHelime CnnucaHus eHexHblx cpeacts no Tapudy 399 pybneii 3a 30 gHen He NPOM3BOASTCS;

e foctyn k Tapudy SaveWave Standard (ypoku + npomMOKoAbl) MpekpallaeTcs HeMeAneHHO UM B MOMEHT OKOHYaHUS
Tpwana (No TEXHNYECKUM YCNOBUSAM);

® COXpaHsieTcs BO3MOXHOCTb ucrnonb3oBaHusa Cepsuca no Tapudy SaveWave Lite (99 pybnen 3a 7 gHen) ¢ 4ocTynom
TONbKO K pasaeny «lMpomMokoabi»

® [IeHEeXHble CPeACTBa B pa3mepe 5 pybnen He Bo3BpallatoTcd, Tak kak Ycnyra (4octyn B TeyeHne Tpuana) cuntaetcs
OKa3aHHOW B NOJIHOM OObEME.

2.3. Ecnu MNMonb3oBaTenb He oTnucarcs A0 OKOHYaHUA Tpmana, TO aBTOMATUYECKN aKTUBNPYETCA nnaTHbIN TapVI(b
SaveWave Standard (399 py6new 3a 30 gHen) unu nHon Tapud, BeibpaHHbIN Monb3oBaTenem npu perucrpaumm.
3. OTka3 oT ycnyru nocne okoH4aHus lNpobHoro nepuoaa (B nepuon nnaTtHoM NognUCcKn)

3.1. Monb3oBaTenb BrpaBe 0Tka3aTbCs OT NOANUCKU B OGO MOMEHT, OTNUCaBLUMCH B JIMYHOM KabuHeTe nnm no
cebinke: https://save1wave.com/tabs/unsubscribe.html

3.2. I'Ipm OTKa3e nognucka JJ,eIZCTByeT 00 OKOH4YaHuA yXe onna4vyeHHOoro nepuona. JeHexHble cpencTea 3a HOBbIN
nepunoa He cnucbiBaroTCA.

3.3. Bo3Bpat AeHer 3a TeKkyLmMin (4aCTUYHO NCMNOMNb30BaHHbIN) NepMog NPoOU3BOANTCS MO NMMCbMEHHOMY 3asBNEHNIO
Monb3oBaTensi Ha yCMOTpeHne AOQMUHMUCTPaTOpa B CrieaytoLmx criyyasix:

® [1BOMHOE CrncaHue 3a ofHy 1 Ty e NoANUCKY B OOHOW YYETHOM 3anucu;
® CrMcaHue NPoU3OLLIIO B pe3yrbTaTe MOLIEHHUYECKUX OEWCTBUIA TPETbUX ML, YTO NOATBEPXKAEHO AOKYMEHTAIbHO;

® 0onb30BaTeNlb HE MMEN TEXHUYECKON BO3MOXHOCTM Ucnosnb3oBaTte CepBuUC No BUHE AgMUHMUCTpaTopa
(mokymeHTanbHO NoaTBEPXKAEHHbIV cOon, NpeBbIwaLwmii 48 yacos);

3.4. Cymma Bo3BpaTa paccyMTbiBAETCS NPOMOPLMOHANIBHO KONMYECTBY NOSHbIX AHEN, OCTaBLUMXCH A0 KOHUA
onnayeHHoro nepuoaa, 3a BblMeTOM haKkTUYECKM NOHECEHHBIX AIMUHUCTPATOPOM PacXoAoB (KOMUCCUM NNAaTEXHbIX
cMCcTeM, CTOMMOCTb AOCTYNa 3a YXe UCNofb3oBaHHble AHW). MuHMManbHas cymma Bo3spaTta — 10 pybnen.

3.5. Ecnn MNonb3oBaTtenb NpocTo nepegyman nonb3oBaTtbca CepBrcom 6e3 yBaXUTENbHOM MPUYMHBLI, AOMUHUCTPATOP
BrpaBe oTka3aTb B BO3BpaTe 3a TEKYLUMIA Nepmos, Tak Kak ycryra CHUTaeTCsi Oka3aHHOW B COOTBETCTBUM C
abOHEHTCKMM LOrOBOPOM.

4. NMopsanok nogayum 3aaBrneHUsl Ha Bo3Bpar



4.1. 3asBneHve Ha BO3BpaT HanpaBnseTCs Ha 3MEKTPOHHYH NoYTy: inbox@save1wave.com ¢ nomeTkon «Bosspat
cpencTe».

4.2. 3asBneHue cocTtaBnsieTcs B cBOOOAHOM chopMe, HO 06si3aTeNbHO AOIMKHO CoaepXKaThb:

e HoMep TenedoHa, yKa3aHHbI Npy perucTpaumy;

® [laTy Y CYMMY CMNUCaHUS;

® MpUYMHY BO3BPaTa;

e nocnegHue 4 undpbl 6aHKOBCKON KapThl (ECNU onnaTa KapTow) unu getanu nnarexa (4ns apyrux cnocobos).

4.3. Mo 3anpocy AamnHucTpatopa [onb3oBaTtens MOXeT NPeAOCTaBUTb CKaH/POTO 3anONIHEHHOrO 3asiBNEHUS NO
dopme (dbopma gocTtynHa no cebinke: https://savelwave.com/refund_form.pdf ) unu HanpaBuTb NMCbMO NOYTOM Ha

topuanyeckuin agpec.

4.4. Cpok paccmoTpeHus 3aseneHua — 10 (aecatb) pabounx gHEN C MOMEHTA MOSTyYEeHUS.

4.5. B cny4yae nonoxvTenbHOro peLlueHns Bo3BpaT ocyLlecTBnseTcsi B TedeHne 10 pabounx gHel nocne NpuHATUS
peLueHns Ha Te e BaHKOBCKMe peKkBmn3uTbl, C KOTOPbIX Npon3BoAunack onnaTta. lNpun n3amMeHeHn pekBu3nToB

Monb3oBaternb npegocrtaBndeT HOBbIe.

5. OTKka3 B Bo3Bpare

5.1. ADMYHUCTpaTOp BNpaBe OTKka3aTb B BO3BpaTe, ECIN:

® 3asiBIeHNe NoJaHo Mocrne 3aBepLUeHns OnnavyeHHoro nepmoaa (KpoMe criydyaeB ABOWHOMO CUCAHWS);
e y [lonb3oBaTens ecTb 3a0/MKEHHOCTb Nnepea AOMUHUCTPATOPOM;

e [onb3oBaTtens HapyLuan ycrnosus Monb3oBaTenbCKoro cornalleHuns (HanpumMep, noeitancs sanomats Cepsuc,
nepefasarn 4OCTYN TPETbUM NuLam);

® MpuYMHa BO3BpaTa He SBMSIETCS yBaXUTENbHOW N0 MHEHWUIO AIMUHUCTPaTOpa.

6. 3aknounTenbHble NOMOXEeHUNA

6.1. Bo BCEM, YTO He yperynupoBaHO HacToSALLMMKN YCNOBUSIMU, CTOPOHbI PyKOBOACTBYOTCS Monb3oBaTenbckum
cornaweHnem un 3akoHogartenscTteom PP.

6.2. AIMUHUCTpaTOop BrpaBe U3MEHATL YCMNoBKS BO3BpaTa.

6.3. [peTeH3nn No Bo3BpaTam paccmaTpuBaloTCs B Nnopsake, YCTaHOBJIEHHOM pas3aesfiom 18 MNonb3oBaTenbCKOro

cornawueHua.
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